
CARE MANAGEMENT
Our experienced, professional Care Managers work with 
families, clients, conservators, attorneys, banks, and 
others to meet the individual’s unique needs. Castle Rock 
representatives assure that doctor’s orders are followed, 
medications are ordered, and the appropriate support services 
are in place. Care Management services often include regular 
home visits to assess your loved one’s status and needs.  
We are there to comfort, assist, and advocate for the best 
possible results during doctor appointments, emergency 
room visits, and hospitalizations. We work with healthcare 
discharge planners and social workers to assure a smooth 
transition home with homemaking, shopping, and support 
services in place. We keep you up-to-date about your loved 
one’s care and status every step of the way.

ASSESSMENT AND EVALUATION
We gather psychosocial histories, as well as medical and 
personal information, to create an assessment that will 
determine the care and services you or a loved one may 
require. Based on this information, our Care Managers will 
consult with you to create an individualized, value-based  
Care Plan.

LIVING WILL AND DURABLE POWER OF ATTORNEY 
FOR HEALTH CARE
Castle Rock Services can provide you with a convenient and 
cost effective way to plan for your health care needs.  You 
can be secure in knowing we will be there when you need us, 
to advocate for you, and to ensure the medical choices you 
desire will be carried out as planned.

HOUSING & RELOCATION
We will help find a living situation that meets your needs, 
including senior care communities and nursing homes. We 
often help families relocate their loved ones in or out of the 
greater Boise area. Castle Rock will coordinate your move to 
be as stress free as possible.

GUARDIANSHIP
Upon court appointment, Castle Rock arranges care and 
services for the protected person (client), based on their 
life values and best interests. We work with the client and 
their loved ones, whenever possible, to make informed and 
mutually agreeable decisions about care and placement so 
their medical, social, and emotional needs are being met.

Who We Are
Castle Rock Elder Care Management (Castle Rock) was founded in 1995 to serve persons 
in the greater Boise area with aging related issues, mental health, traumatic brain 
injury, or developmental disabilities. We also assist families who live out of the area by 
providing care management services for their loved ones. If a family member has been 
appointed as a guardian, we can assist them with their guardianship responsibilities. 
We do not directly manage our client’s finances; we network with conservators, trust 
departments, and families to address estate or financial issues.

Our goal is to provide peace-of-mind by helping you or your loved one maintain a 
dignified and safe lifestyle that honors your/their values and choices with as much 
independence as possible.  
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